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Helsinki



A model based on years of development with 
residents
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The ten areas of the participation and interaction
model

Borough

liaisons
regional

participation

Business 

liaisons
regional

participation

Participatory

budgeting

The

divisions’ 

participation

work

Volunteer

activities

Opening the

use of City 

facilities

Open data Initiatives

and 

feedback

Influencer

bodies

Digital 

participation



Regional participation
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Participatory budgeting

Budget (EUR million):

Voting age limit:

Proposals received:

4.4

12 years

1300



Divisions’ Participation work



Volunteer activities



Opening the use of City facilities
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Open Data



Council of the Elderly

Council on Disability 

Youth Council

Real opportunities to influence

the City’s services and 

decision-making
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Influencer bodies



Service promise: all feedback 

replied to within five weekdays

Summary or initiatives 

communicated to the City 

Council twice a year 

Plans to increase efficiency 

through technology (text mining)
18.9.2019

Initiatives and feedback



Digital Participation



The most functional city in the world


